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The journey of a file 

Visits concerned office for 

collecting application form 

Another visit for 

application submission 
Desk 1: Dealing Assistant 

Inspection Visit Desk 3: Officer 2 Desk 2: officer 1 

Applicant visits office for 

addressing adverse views 
Desk 1: DA Desk 2: Officer 1 

Applicant decides to submit the 

application 

Desk 3: Officer 1 Desk 4: Head Applicant visits the office for 

final certificate 

Loop closed 

!!  



Some reforms 

Rationalize the approval process 
 
 
Provide end to end online delivery of service 
 
 
Mandate time-bound delivery 



The pleasant side 

Desk 1: Dealing Assistant 

Inspection Visit 

Applicant visits office for 

addressing adverse views 
Desk 1: DA Desk 2: Officer 1 

Applicant decides to submit the 

online application 

Desk 4: Head Applicant downloads certificate 
Loop closed 

Few minutes 

Desk 2: officer 1 



Virtuous Cycle 

Decrease in cost 
and time  

More time 
for 

productive 
activities 

Increased 
disposable 

income 



Meaning of Ease of Doing Business 

Literal meaning of Ease of Doing Business 

Create a conducive environment for economic activities to start, grow and sustain 

Practical implications 

Addressing redundancies in government processes 
 
Reduce burdensome compliances 
 
Create an enabling environment for businesses to be established 
 
Bring the tenets of enforcement just to the required level 
 
Inclusiveness: involvement of key stakeholders i.e. businesses and citizens in decision making 



Why has it gained prominence? 

In 2002, Group of economists analyzed the 
regulatory ecosystem for  entry of start-ups in 85 
countries 
 
It was found that countries with heavier regulation 
of entry have higher corruption  and larger 
unofficial  economies, but no better  quality of 
public or private goods 
 
Further, entry regulation does not add value to the 
private sector or granting any additional protection 
 
Therefore, undertaking business reforms can go a 
long way in accelerating economic activities, 
generate prosperity and contribute  to human 
development 
 
Lastly, COVID has given impetus to the need for  
enabling Ease of Doing Business 

Simplification of 

government processes 
Enabling 

Environment 

Time-bound service 

delivery 

Economic 

activities 

Employment 

generation 

Agglomeration 

benefits 

More tax 

revenue 

Societal 

development 



What Ease of Doing Business is NOT? 

Bypassing required procedures 
 
 
Disregarding environmental considerations for business/economic activities 
 
 
Disregarding community opinion for business/economic activities 



Ease of Doing Business and Urban Development 

India is the second largest urban system in the world  
 
11% of the total  global urban population lives in Indian cities 
 
The country has reached a turning point wherein half of the country would be ȬÕÒÂÁÎȭ in a few decades 
 
During 2011ɀ36, urban growth  will  be responsible for  73% of the rise in total  population 
 
Hence, urbanization is central to )ÎÄÉÁȭÓ economy 

Planned, inclusive and sustainable Urban Development shall depend on conducive regulatory ecosystem and is a 
must for realizing full potential urbanization for prosperity and well being of community. 
 

Ease of Doing Business in Urban Development is a Bus which ought to be taken!! 

*MoHFW 2019 



Need for reforms in Urban Development in Meghalaya 

Urbanization disproportionately contributes to GDP 
 
9ΦƎΦ ŘŜǎǇƛǘŜ ƭƻǿ ǇǊƻǇƻǊǘƛƻƴ ƻŦ ǳǊōŀƴ ǇƻǇǳƭŀǘƛƻƴΣ ƛǘǎ ŎƻƴǘǊƛōǳǘƛƻƴ ǘƻ LƴŘƛŀΩǎ ƛǎ со҈ϝ 

Census 2001 Census 2011 Rank as per Census 2011 

India 28% 31.1% 

Meghalaya 19.58% 20.07% 31 

*Barclays report in 2020 



Some of the initiatives taken under EoDB in Urban Development Sector 
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In context of Meghalaya ɀ Main Acts/Rules 

Å Meghalaya Town and Country Planning Act, 1973 and (amendments) Act 2004 
 

Å Meghalaya Slum Improvement Clearance Act, 1973 
 

Å Meghalaya Municipal Act, 1973 and (amendments) Act 2000, 2010, 2012 
 

Å Meghalaya Prohibition of Manufacture, Sale, Use and Throwing of Low-Density Plastic Bags Act, 2001, Rules 
2001 and (amendments) Act, 2004 
 

Å The Meghalaya Building by Laws, 2011 
 

Å Meghalaya Heritage Act, 2011 and Regulations, 2012 
 

Å The Meghalaya Street Vendors (Protection of Livelihoods and Regulation of Street Vending) Act, 2014 
 

Å The Meghalaya Apartment Ownership Act, 2016 



In context of Meghalaya ɀ Key tasks undertaken 

Role of administrative heads 

Demonstration to 

Departments 

Incorporate feedback 

and UAT 

Roll out 

Identify compliances 

or areas which require 

reform 

GPR and related 

discusión 

Functional 

Requirements 

Specification (FRS) 

IT Implementation 

Dry run 



In context of Meghalaya ɀ Key EoDB reforms undertaken 
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