Urban Development:
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Some reforms
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= Provide end to end online delivery of service

Mandate time-bound delivery




The pleasant side
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Virtuous Cycle
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Meaning of Ease of Doing Business

Literal meaning of Ease of Doing Business

© Create a conducive environment for economic activities to start, grow and sustain

Practical implications
o Addressing redundancies in government processes
Reduce burdensome compliances
Create an enabling environment for businesses to be established

Bring the tenets of enforcement just to the required level

O 00O

Inclusiveness: involvement of key stakeholders i.e. businesses and citizens in decision making



Why has it gained prominence?

In 2002 Group of economists analyzed the
regulatory ecosystemfor entry of start-ups in 85
countries

It was found that countries with heavier regulation
of entry have higher corruption and larger
unofficial economies, but no better quality of
public or private goods

Further, entry regulation doesnot add valueto the
private sector or granting any additional protection

Therefore, undertaking businessreforms can go a
long way in accelerating economic activities,
generate prosperity and contribute to human
development

Lastly, COVIDhas given impetus to the need for
enabling Easeof Doing Business
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What Ease of Doing Business is NOT?

)¢ Bypassingequired procedures
)¢ Disregardingenvironmental considerationsfor business/economi@ctivities

X Disregardingcommunity opinion for business/economi@ctivities



Ease of Doing Business and Urban Development

India is the secondlargest urban systemin the world

1%of the total global urban population livesin Indian cities

During 201236, urban growth will be responsiblefor 73of the rise in total population
Hence,urbanizationiscentralto ) T A EcAndray

Planned, inclusive and sustainable Urban Development shall depend on conducive regulatory ecosystem a
must for realizing full potential urbanization for prosperity and well being of community.

Ease of Doing Business in Urban Development is a Bus which ought to be taken!!

*MoHFW 2019



Need for reforms in Urban Development in Meghalaya

_ Census 2001 Census 2011 Rank as per Census 201

India 28% 31.1%
Meghalaya 19.58% 20.07% 31

Urbanization disproportionately contributes to GDP

~

9dId RSEALIAGS 26 LINPLERZ2NIAZ2Y 2F dzND |

*Barclays report in 2020



Some of the Initiatives taken under EoDB in Urban Development Sector

Construction Permits

Y o
Online Sanction of Water

Connection for Industrial
Building in Municipal Areas

A

Auto Renewal of Business
License (Certificate of
Enlistment) in Municipal
Areas

- ‘\
Sanction of Sewer Line

Connection for Building in
Municipal Areas

ﬁQPTlCS

Online payment of
Municipal Property Tax
(OPTICS)

A

Issuance of Trade License
(Certificate of Enlistment) in
Municipal Areas

Know Your Property
(Integration of Property
Records and Encumbrances)

)
LY 4

e-Payment of Water Charges
by Industrial, Commercial
users




Some of the Initiatives taken under EoDB in Urban

Common Application Form
(CAF) for different
NOCs/Approvals for
industrial buildings

Common Application Form
(CAF) for the issuance of
Trade License (Certificate of
Enlistment ) and
Registration under Shops
and Establishment

/A\

Road Cutting Permission
(Right of Way) in Municipal
Areas

Development Sector

2N\

Sanction for the Storage of
Construction Materials in
Municipal Areas

Issuance of Signage License
for Advertisement in
Municipal Areas

Renewal of Signage License
for Advertisement in
Municipal Areas

((A).)

Mobile Tower Approval in
Municipal Areas

=
[T\

Permission for Shooting of
Movies in Municipal
Corporation Areas




In context of Meghalayaz Main Acts/Rules

MeghalayaTown and Country PlanningAct, 1973and (amendments)Act 2004
MeghalayaSlumIimprovement ClearanceAct, 1973

MeghalayaMunicipal Act, 1973and (amendments)Act 2000, 2010 2012

o Do Do o

MeghalayaProhibition of Manufacture, Sale,Use and Throwing of Low-Density Plastic BagsAct, 2001 Rules
200l1and (amendments)Act, 2004

A TheMeghalayaBuildingby Laws,2011
A MeghalayaHeritage Act, 201Jand Regulations,2012
A TheMeghalayaStreet Vendors(Protection of Livelihoodsand Regulationof Street Vending)Act, 2014

A TheMeghalayaApartment OwnershipAct, 2016



In context of Meghalayaz Key tasks undertaken

Dry run

Identify compliances _
or areas which requifePR and related  Functional

reform discusion Requirements
Specification (FRS)

Demonstration to Incorporate feedback Roll out
Departments and UAT

IT Implementation

Role of administrative heads



In context of Meghalayaz Key EoDB reforms undertaken
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In context of Meghalayaz Key EoDB reforms undertaken
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In context of Meghalayaz Key EoDB reforms undertaken

Service Name Department Standard Rules and Prerequisites Application Apply Online
Operating Regulaticns Form
Procedure Format
YWater Connection for the Municipal Urban Affairs View Enclosures | Download Form APPLY <
Area Department
Busineszs License izsusd by Urban Affairs Dowmload SoP View Enclosures | Download Form APPLY <
Municipal Board Department
Property Tax Payment under Urban Affairs Download Form APPLY <
Municipal Board Department
Permission of Movie Shooling- Urban Affairs View Enclosures | Download Form APPLY <
Municipal Board Department
Permission of Movie Shooling- Lrban Affairs View Enclosures | Download Form APPLY &
MUDA Department
Application form for Cess Pool Urban Affairs View Enclosures | Download Form

Department

APPLY <




In context of Meghalayaz Key EoDB reforms undertaken

GCOVERNMENT OF MEGHALAY A
PLANNING DEPARTMENT

e A A

NOTIFICATION

Mo, PLR 44720204118 Dated, Shillong, the 11" December, 2020

WHEREAS Ease of Doing Business i a priority of the Government of Meghalaya, in
consoance with the Business Reform Action Flan of the Department for Fromotion of Industry ard
Intersal Trade, Minisiry of Commerce & Industry, Government of India;

WHEREAS 1o incresse transparency and eliminate/minimize physical touchpoints, it has been
decided to deliver services provided by the variouns departments of state government to the Industrics
through an iline portal - Bttpsdinyvestmeghalava gov.ind (Investdeglalaya) in following manner:

I. The list of such services is mentioned in Ammexure 1. This Annexure shall be updated e to
time efther by Planning Depariment or cancemed departments thraugh a notification or office
orider.

7, The partal shall provide the facility for coling application submission, payment, racking and
maonitoring amd dewnloading the final signed cenificareicense’docament issued by the
concerned Autharity. Mo physicald maneal application shall 1o be reguired by the concemed
autherity in addition o online application.

1. Documents uploaded with online spplication should be sulficient and no physical copies shall
he reguested by the concemned aubodity. Cenifieats(s) dewnloaded from  Offscial
wehsites'partals of various CentraliSmee Ministriea’ Departments’ Agencies shall be accephed
&5 valid. Physically signed’ stamped certificate(s) shall not be required,

4. There shall be no physscal touchpoints between the applicant and Department from the time of
application process fill the final decision except in cases where Inspection/site visit is required
under the concermed Act/Rules. Applicant need not be physically present for submission and
verification of decuments before the cerificats!’ livenss! approval fpermit i issued.

5. Motification(s) al every eritical siages of application processing shall be sent to the applicant
through SMS Jemail :

6. Al queniesiclarifications relabed (o indusirial applicants shall be sought once: and within 7 days
of receiving the application from susch applicant by concermed aushacity.

+
This netification shall come inta effect from | ™ Decembar 2020,

L

{M. 5. Ran, TAS)
Chief Secretary,
Ciovernment of Meghalays



In context of Meghalayaz Key EoDB reforms undertaken

WHEREAS to increase transparency and eliminate/minimize physical touchpoints, it has been
decided to deliver services provided by the various departments of state government to the [ndustries
through an online portal - hitps://invesimegha lava.cov.in/ (InvestMeghalaya) in following manner:

I. The list of such services is mentioned in Annexure 1. This Annexure shall be updated tine to
time either by Planning Department or concerned departments through a notification or office
order.

2. The portal shall provide the facility for online application submission, payment, tracking and
monitoring and downloading the final signed certificate/license/document issued by the
concerned Authority, No physical/ manual application shall to be required by the concerned
authority in addition to online application.

3. Documents uploaded with online application should be sufficient and no physical copies shall
be requested by the concerned authority. Certificate(s) downloaded from Official
websites/portals of various Central/State Ministries/ Departments/ Agencies shall be accepted
as valid. Physically signed/ stamped certificate(s) shall not be required.

4. There shall be no physical touchpoints between the applicant and Department from the time of
application process till the final decision except in cases where inspection/site visit is required
under the concerned Act/Rules. Applicant need not be physically present for submission and
verification of documents before the certificate/ license/ approval /permit is issued.

5. | Notification(s) at every critical stages of application processing shall be sent to the applicant
through SMS /email. )

6. All queries/clarifications related to industrial applicants shall be sought once and within 7 days
of receiving the application from such applicant by concerned authority.

¥
This notification shall come into effect from 17" December 2020.



In context of Meghalayaz Key EoDB reforms undertaken
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Government Notifications Incentives for Industries Resolution of Grievance FAQs Whats New Contact Us Sitemap

Auto Renewal of Services Available

List of Services

= Auto Renewal - Licence ag Dealers in Weights & Measures under the Legal Metrology Act, 2009
= Auto Renewal - Licence ag Repairers of Weights & Measures under the Legal Metrology Act, 2009
=  Auto Renewal - Licence ag Manufacturer of Weights & Measures under the Legal Metrology Act, 2009
— = Auto Renewal - Licensing of Contractors under the Contract Labour (Regulation and Abolition) Act, 1970
« Auto Renewal - Certificate of Registration under the Meghalaya Shops & Establishments Act, 2003
« Auto Renewal - License to work as a Factory
= Auto Renewal - Licenging of Contractors under the Inter-State Migrant Workmen [Regulation of Employment and Conditions of Service ) Act, 1979

= Auto Retention - Licence to Sell Stock Exhibit or Offer for Sale or Distribute Drugs specified in Schedule X Form - 19C
= Auto Renewal - Business License by Municipal Board



In context of Meghalayaz Key EoDB reforms undertaken
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GOVERNMENT OF MEGHALAY A
OFFICE OF THE REGISTERING OFFICER
EAST KHASI HILLS

AUTO REMEWAL CERTIFICATE
(Rule T)
Certificate of Registration under the Meghalaya Shops & Establishments Act, 2003

Diate of Renswal: 0810/2021
Renewal Referance Mo: MLSE-R/2021/00873
Mams of Establishment: NEW BADSA

Regiatration Mo: 3592

Addreas: Jail Road, Shillong District: EAST KHASI HILLS Pincods: T83001

Mame of Employer: Gautam Dey Shop Category: Shop
Matiire of Business: Retall Stationary Shap Mo of Emplayees:
Renewed from T8/08:2020 Valld up to: TT0E2022

[ e i
* Thisn i i ke siviia) ot st 66 S D! (00 Oefat prosioid by Wi apnkcan ! Thi mndwa cantice & Rafik o b catenlsn
Dy Moot Dhieoasiethind * Ccan ity o Wioh chmbails e @ il 12 D i 0 M1evmincy,

* Thoie (0 Cincha 1 e e TG i vl Dot Savined by ey OO Dol Sednvns ang tsndbaclatin Ao Geopie Flay St

Rnferascs Mo MLSE-REIT10MTE To View: hios dmagedutrict gov in A SFHITSIECEES Toben Me: THEBCSES




In context of Meghalayaz Key EoDB reforms undertaken

GOVERNMENT OF MEGHALAYA
OFFICE OF THE REGISTERING OFFICER
EAST KHASI HILLS

AUTO RENEWAL CERTIFICATE
(Rule 7)
Certificate of Registration under the Meghalaya Shops & Establishments Act, 2003

Date of Renewal: 06/10/2021
Renewal Reference No: MLSE-R/2021/00973
Mame of Establishment: NEW BADSA

Registration Mo: 3592

Address: Jail Road, Shillong District: EAST KHASI HILLS Pincode: 793001

Name of Employer: Gautam Dey Shop Category: Shop
MNature of Business: Retail Stationery Shop No of Employees:
Renewed from:18/06/2020 Valid up to: 17/06/2022

[ g Fardr e ik
* Thiz iz an aufo renewal certifficats which is isswed based on detalls provided by the applicant. This renewal certificate s lizbie o be cancelisd
by the Department / Office if any of the defails provided are found o be faise or incorrect.
* The QR Code in the cenificate can only be scanned by any QR Code Scanner app dowmnloadable from Google Play Store.



In context of Meghalayaz Key EoDB reforms undertaken
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Conrad Sangma |
3,697 Tweets N
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Conrad Sangma @ @Sangmz -
Launched the #MeghalayglCentralised Inspection System (M-CIS
Compliance-based inspection for selected Acts/Rules shall now be routed
through M-CIS. This will encourage efficient working of Departments and
transparency in governance.

@Santosh01180359

@LabourMinistry

AVDAMCInA A
@KPMGIndia

Launahng) of e

Moghairys Cortrales? indpecton Settom (M-Ci5)




In context of Meghalayaz Key EoDB reforms undertaken

< C A Notsecure | cis.investmeghalaya.gov.in/cis2/index.php w B @

Government of Meghalaya
Meghalaya Centralised Inspection System (M-CIS)

Home About Us Inspection~ Inspection Reports ¥ Government Notifications Help~ FAQ ContactUs Login
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In context of Meghalayaz Key EoDB reforms undertaken

]
GOVERNMENT OF MEGHALAYA
PLANNING DEPARTMENT

NOTIFICATION
No. PLR.44/2020/105 Dated, Shillong, the "l”‘ December, 2020

WHEREAS Ease of Doing Business is a priority of the Government of Meghalaya, in consonance
with the Business Reform Action Plan of the Department for Promotion of Industry and Internal Trade,
Ministry of Commerce & Industry, Government of India;

WHEREAS there is a need of introduction of online inspection system to ensure simplification,
transparency and accountability of inspection and ease of compliance of law by the
Establishments/Industries/Entities under various statutes and rules;

WHEREAS there is a need to allow access of online inspection reports by businesses and
provisions to report unofficial visits by inspectors/officials;

NOW, THEREFORE, the State Government has decided to introduce an online-based inspection
system called the Meghalaya Central Inspection System {hereafter also referred to as M-CIS) in accordance
with requirement of Business Reforms Action Plan as shared by Department for Promotion of Industry and
Internal Trade (DPIIT), Ministry of Commerce and Industry, Government of India. The following shall be
salient features of M-CIS:

1. Compliance based inspections shall be carried out only through M-CIS for following Acts and Rules:

The Factories Act, 1948

The Meghalava Factories Rules, 1980

3 The Meghalaya Control of Industrial Major Accident Hazards (CIMAH) Rules.
1994

Rl The Indian Boilers Act, 1923

5 The Meghalaya Boilers Rules, 1986

6 The Indian Boilers Regulations, 1950
7

8

9

S.No | Acts/Rules  Authority
| |
2

The Boiler Attendants Rules, 2011
The Boiler Operation Engineers Rules, 2011 Chicf Inspector
The Chiefl Inspector, Deputy Chief Inspector and Inspector (qualification and of Boilers and
experience) Rules, 2012 Factories

10 The Boiler Appeal Rules, 2013

Relevant portions of the Workmen's Compensation Act, 1923 (collection of
returns)




In context of Meghalayaz Key EoDB reforms undertaken



